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(54) EQUIPMENT INFORMATION ACQUIRING DEVICE AND INFORMATION GATHERING 
METHOD FOR EQUIPMENT DEVICE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To shorten the handling 
time and period of estimation by writing information 
relating to an equipment device acquired by an 
equipment information acquiring means to the storage 
part of an IC card. 

SOLUTION: The IC card 1 is provided with an equipment 
data storage part 4 along with a money amount 
information storage part 2 and an ID number storage 
part 3 and data such as the names of respective 
equipments used in a personal computer, model 
numbers, product numbers and the state of the 
equipments, etc., are stored for the respective 
equipments. Then, in a personal computer fault, when a 
user utilizes a modem and accesses a service center, 
the check data of the equipment data storage part 4 
inside the IC card are sent to the service center. In the 
center, the sent data and the data inside an equipment 
information management part are compared and the fault 
part of the personal computer is specified. Also, the data 
inside a customer information management part are retrieved, the guarantee period of the 
equipment is checked or the like and a cost and the period required for repair are estimated. 
Thereafter, an estimated result is sent back to a user side by a telephone line. 
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